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Health Risk Intervention (HRI)

e Surpasses functionality of HRA
. - .
LifeStyle

Management Suite

by assessing readiness to
change costliest health risks

e The HRI:

e Provides stage-matched
feedback for each health
risk behavior to initiate
the behavior change
process

e Segues users to LifeStyle
Management Programs

e Customizable

Health Risk Intervention

Managing Stress

You're not intending to start effectively managing stress within the next
six months. That means that you're in the Precontemplation stage.

Our goal is to help you think about the Pros (benefits) of managing
stress, like these:

* Feeling healthier

+ Having more energy

* Having better relationships with others
+ Feeling in control

* Sleeping better

How else would you benefit from managing stress? How would other
people in your life benefit? Starting to weigh up the Pros may help you to
think more about managing stress effectively.
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e Updated feedback upon return
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Presenter
Presentation Notes
Includes typical HRA questions but unlike other HRAs that report they are assessing readiness to change, this HRI uses validated questions to assess readiness to change leading health risks and provides immediate evidence-based, stage-matched feedback with single most important strategy individuals can use to make progress on that specific behavior

Determines behavioral risks and acts as a gateway into the fully tailored behavior programs—where all of the best practices of the TTM are put into practice

Medicare Annual Visit Health Assessment 
NCQA’s framework for patient centered health risk assessment




Health Risk Intervention (HRI)

=)

LifeSE;Te

Management Suite Health Risk Intervention

~

Smoking

Have you quit smoking cigarettes?

) I was never a cigarette smoker.

@ Mo, and I do not intend to quit in the next 6 months.

) No, but I intend to quit in the next 6 months.

) Mo, but I intend to quit in the next 30 days.

) ves, I quit less than 6 months ago.

Z) ¥es, I quit more than 6 months ago, but less than 5 years ago.
) Yes, I quit more than 5 years ago.

e ] I )
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Health Risk Intervention (HRI)

LifeSE;re

Management Suite Health Risk Intervention

Smoking

You aren’t intending to quit smoking in the next six months. That means
you're in the Precontemplation stage.

In this stage, we recommend that you consider your self-image. How
would becoming a nonsmoker someday change the way you think and feel
about yourself?

If you were to quit smoking, would you feel more responsible? Would you
be more confident? Would you see yourself as healthier?

If you can picture yourself as someone who values being more in control
of your health and life, that's progress!
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Health Risk Intervention (HRI)

=)

- ﬂ
LifeStyle
Management Suite Health Risk Intervention

Fruits and Vegetables

You're still in the Preparation stage for eating at least 412 cups of fruits
and vegetables a day. You're ready to start in the next month.

Making a commitment can help you take action.

+ When are you going to start eating at least 4% cups a day? Pick a
date and mark it on your calendar.

# How are you going to include enough fruits and vegetables into
your meals and snacks? Having a plan in place can help make
sticking to your commitment easier.

+ Who will tell about your plan? A commitment you make public is
stronger than one you keep to yourself.

Remember to tell yourself that you can do it!

Back M ext

Home Page Log out ©2012 Pro-Change Behaviar Systems, Inc.
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Presenter
Presentation Notes
Will meet clinical workflow needs of physicians
Able to prescribe cost-effective, convenient, efficacious and safe behavior change programs.
Facilitate compliance with
Medicare Annual Visit Health Assessment 
NCQA’s framework for patient centered health risk assessment
Meaningful use
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& Health Risk Intervention

- My Lifestyle Management Programs ---

(.l Smoking Cessation

o Stress Management

o Weight Management

NEW Proactive Health Consumer

i Depression Prevention

' Managing Cholesterol

. Managing High Blood Pressure

e e ey e

My Account Behavior History

Homepage for: Lynne Test

Welcome to the Health Risk Intervention
En Espariol

This survey asks questions about your health history and health behaviors, and gives
immediate feedback based on your responses. There are no right or wrong
answers. We just want to know what's true for vou.

You completed your last Health Risk Intervention on 4/26/2012. Your next survey
will be available anytime on ar after 7/25/2012.

Meanwhile, to make progress, you can review your feedback from your Persanal
Health Report from your last Health Risk Intervention or use one of the Lifestyle
Management Programs listed on the left.

-Ons L % : : ﬁ .
Vatl .wease email: support@prochange.com | Privacy Policy pro_change
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Presenter
Presentation Notes
Over 1 million users nationally and internationally
Point out in Spanish 


B
LifeStyle Management Suite

« Comprehensive and expanding suite of individually tailored
programs that address leading health risks and major contributors
to well-being

e Each mobile-optimized, self-administered LifeStyle Management
Program has two-parts:

e An online computer tailored intervention (CTI) that individually
tailors feedback to each participant based on responses to reliable
and valid measures of comprehensive set of key behavior change
variables

e An engaging and dynamic Personal Activity Center (PAC) comprised of
activities matched to the individual’ s readiness to change (e.qg.,
inspirational testimonials, quizzes, interactive activities, resources,
virtual scenarios, etc.)
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Presenter
Presentation Notes
Operating on back end are evidence-based decision rules that provide individually tailored feedback on all behavior change constructs from TTM that are relevant to the user’s readiness to change—using decision rules tested in large clinical trials and not just one variable—resulting in successful outcomes reported in the literature
Each LifeStyle Management Program includes an online Personal Activity Center (PAC) that provides information, education, tools, calculators, quizzes, logs, games, and interactive exercises.  The activities displayed in the user’s PAC menu depend on the user’s current stage of change. Activities for users in Precontemplation for a given behavior, for example, include interactive exercises to raise awareness of the benefits of regular exercise, stories from people who have overcome behavior change challenges, and tips for overcoming defenses people might be using to rationalize smoking or unhealthy eating. In contrast, if a user is in Preparation for one of the targeted behaviors, she or he would be encouraged to set a quit date and create a plan for quitting smoking, complete an interactive activity designed to help them consider how their self-image might change once they start exercising or eating healthy, and notify supporters about how they can support the user’s plan to start managing stress.  Email reminders are a configurable feature that can be enabled to re-engage users who have not logged in after a given number of days.

Logistics
Partial assessment data saved
Users can complete new CTI every 30 days




LifeSf—);Tg

Management Suite Smoking Cessation

How Confident Are You?

How confident are you that you would not smoke, even in the
following situations?

When you are bored

When you are feeling down

When you have just finished a meal

When you are spending time with friends or family who smoke

When you have a strong craving for a cigarette

When you wake up in the morning

When you are stressed

When you are watching TV

back next

Log out ©2011 Pro-Change Behavior Systems, Inc.



Presenter
Presentation Notes
Confidence is imp. Behavior change variable. Many programs include overall feedback as well as feedback on single most difficult situation
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LifeStyle

Management Suite Smoking Cessation

Your Level of Confidence

You're showing even less confidence in your ability to not smoke in difficult
situations once you've quit.

Maybe you're having doubts about whether you can handle a new lifestyle.
Building your confidence can help change that. Here's how:

* Think about who can support you while you're working to be
smoke-free.

 Think about other successful changes you've made in your life.

» Consider setting a small goal that you're very sure you can
achieve. We'll ask you to do that later in the program.

ﬁ T — ‘
back next

Log out ©2011 Pro-Change Behavior Systems, Inc.


Presenter
Presentation Notes
Confidence is imp. Behavior change variable. Many programs include overall feedback as well as feedback on single most difficult situation


LifeSEyle

Management Suite

PAC Owerview Learn More Tools

Your Smoking
Cessation Stage:
Precontemplation

Mot intending to change your
behavior in the foreseeable

Smoking Cessation Personal Activity Center: Precontemplation

=] Benefits of Quitting Discowver the many, many benefits of quitting smoking. Overview
See all the stages and
explore more activities.
What do you really know about cigarettes? How much time is each Homepage
(¥ Get The Facts one taking off of your life? How much money is your habit costing See what other programs
you? are available for you.
Smoking Feedback
: : . . ; Report
| Baransd BeEatan Many smokers spend time defending their habit—find out if you do, Your personal feedback
too. from the Smoking
Cessation program.
: ; § i Learn More
=] Effects of Smoking See how the effects of smoking helped other smokers quit. :
How was this program
developed?
. : Tools
: Have you considered the tough conversations you may need to have :
(=] what will vou Tell the with friends and family if you continue to smoke? You can practice Lads o e peedbiack
People You Love? e e ; report, favorites, and
? select activities.

Close Personal Activity Center | ©2013 Pro-Change Behavior Systems, Inc.

The contents of this website are for informational purposes only. The information provided in this website 1= not intended to substitute for professional medical
advice, diagnosis, or treatment. Always =seek the advice of your phys=ician or other qualified health provider before starting any exercise program or any
treatment regimen or program.



LifeSE;re

Management Suite

PAC OQOwverview Learn More Glossary Tools

Weight Management
- A True/False Quiz

Start

Emotional

Exercise Eating

Stage:Precontemplation ———— Stagerfction — —— Stage:Preparation —
Breaking Mews Malke Healthier Choices L Mew You
Exercize Basics: A True/False What's In It For Me? Create An Action Plan
Qiiz ———
Take Control of Your Change Your Thinking
What Physical Activity Are Enwvironment

Set Up Your Support Team

You Doing Already?

Getting All the Support You

You're Mot Alone: Other MNeed Owerview
What's In It For You? . the way
. ___,..-"

Close Personal Activity Center | 2011 Pro-Change Behavior Systems, Inc.



Available in Spanish

LifeStyle

Management Suite

Intervencion de Riesgo a la Salud

Mis programas del LifeStyle Management

{©) Manejando el estrés

Pagina de inicio Mi Cuenta

Pagina de inicio para: Kerrytest

€& Dejar de fumar

&) Fl control del peso

NEVD Proactive Health Consumer

& Prevencion de la depresion

© Manejar el colesterol

Envie sus Comentarios

Bienvenido a la Intervencion de Riesgo a la Salud

Esta encuesta hace preguntas sobre su historial medico y sus
comportamientos de salud, y ofrece informacion inmediata basada en sus
respuestas. No hay respuestas correctas o incorrectas. Solo queremos
saber lo qué es cierto para usted.

Usted completd su ditima Intervencidn de Riesgo a la Salud el 1/15/13.
Su préxima encuesta estard disponible a cualguier momento a partir del
4/15/13.

Mientras tanto, para avanzar, puede revisar los comentarios de su
Informe Personal de Salud de su dltima Intervencion de Riesgo a la Salud
o utilice uno de los Mis programas del LifeStyle Management que
aparecen a la izquierda.

~ Informe
E s e

Historial de comportamiente

Salir del Sistema  iTiene Preguntas? Por favor, mande un correo electrénico: support@prochange.com | Politica de privacidad ©2013 Pro-Change
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~ully Tailored Text Messaging

e Frequency of messages

Messages  Pro -Ch ange Edit

Call

based upon stage
e Message content tailored
Whenyou:ea:;:ozjr::;;l;m to reSpOnseS from mOSt
Fﬁmml recent CTl
ey o » Smoking clinical trial
' found a 31.7% increase In
| guit rate when tailored
| er— ) | text messages were
P added to the CTI

Jordan, P. J., Lid, V., & Evers, K. E. (2012). Cell phone-enhanced expert systems to promote smoking cessation in veterans. Paper presented at the 16th
Annual International meeting and Exposition of the American Telemedicine Associationin San Jose, CA, April 29-May 1, 2012.
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Presenter
Presentation Notes
Best Practice = 32.8% Quit�
+ texting = 43.2% Quit


LifeStyle

¥ Management -

Programs

B

Y Clinical

. Dashboard
Coaching
Programs _

Text e
Messages
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Coach Training and Tools

e E-learning Training

e On-site Train the Trainer or Coach Training

e Coaches Guide to Using the TTM

e Stage Assessments & Stage-Matched Goals

e Coach Version of LifeStyle Management Programs

Some prampes: Tt Ehene aoyone wha anokd be postively afected becauee

J pro-change’
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Coaching Program

e Evidence-based assessments drive interactions
e Bulleted feedback with concrete suggestions provided

e Coach uses optimally tailored program
e Stage
e Decisional balance and/or self-efficacy
e Subset of most appropriate processes

e Coach can:
e Interact on one or multiple behaviors

e Refer participant to Personal Activity Center between sessions

e Recommend other LifeStyle Management programs

_ N
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Presenter
Presentation Notes
Motivational Interviewing Techniques


Intervention Strategies for Precontemplation:
Sample Coach Screen

. ﬁ
LifeStyle
Management Suite Depression Prevention

Summary

Strategies: stage PRECONTEMPLATION

* You're in the Precontemplation stage and are not ready yet to use effective methods to prevent
depression.

* That's OK.
* A good way to make progress is to learn more about depression.

» For example, you could learn how to recognize the symptoms of depression, learn about treatments, or
learn about methods you could use on your own to manage your mood.

* Can you think of one way you could get information to learn more about depression?
Some strategles:
o Talk to your doctor or mental health professional.
o Look for magazine articles and news stories.
o Go online (e.q., search for the National Institute of Mental Health web site by typing in "NIMH").
o Call for brochures (e.qg., call the National Institute of Mental Health toll-free at 866-615-6464).

* Another way to make progress is to think about the impact your mood can have on the people
around you.

* Can you name one person in particular who would be positively affected if you took active steps to prevent
depression?

* How would that person be affected?

Some prompts: Is there anyone who would be positively affected because...

J pro-change
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Presenter
Presentation Notes
Example of other ways:
Write letter expressing emotions


Aggregate Reporting

Standard aggregate reporting includes:
e Usage Report
e HRI Report

e HRI Snapshot
e HRI Progress

e Behavior Progress Report
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Smoking Program: Inpatient Psychiatry Sample

e RCT of Pro-Change Smoking Cessation Program vs usual
care In 224 participants recruited from acute inpatient
psychiatry unit

16% were in Preparation

e Intervention included:

On-unit Smoking Cessation Session, printed report, and guide
Access to NRT

15-30 minute cessation counseling session

Letter mailed to outpatient provider

Follow-up Smoking Cessation Sessions 3 & 6 months
10-weeks of NRT post-discharge

2013.301403


Presenter
Presentation Notes
Participants recruited from locked inpt acute psychiatry unit with 100% smoking ban that managed nicotine withdrawal with NRT with no cessation services, discharge NRT, or treatment referrals
RCT: compare intervention or usual care
Letter requested cessation support post-discharge NRT when they were ready to quit
Retention: 80% Intervention, 82% usual care at 18 m. 

97% completed initial CTI session; 72% completed second; 50% completed third
49% accessed NRT 


Cessation Rates In Inpatient Psychiatry Sample

25

20 -

% QU it — ntervention

= Usual Care
10

3 months 6 months 12 months 18 months


Presenter
Presentation Notes
7-day point prevalence abstinence; OR=3.15


Rehospitalization in Inpatient Psychiatry Sample

Rehospitalization at 12 months

T T T T T T 1
0% 10% 20% 30% 40% 50% 60%
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Presenter
Presentation Notes
44% vs. 56%
92% greater likelihood of rehosp among usual care group
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